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 Abstract 
Writing requires specific skills in brainstorming, organizing, editing, and 
proofreading. There are varieties of research conducted in finding which 
approach is the most impactful to teach writing and one of the approaches 
emphasized is blended learning, widely acceptable in education field. 
Nevertheless, its effectiveness on writing is still questionable and the effort 
to integrate blended learning in teaching writing needs a thorough 
consideration. Therefore, the purpose of the study is to researcrh the 
adequacy of blended learning approach on students’ writing performance. 
Employing an explanatory research type, an experimental research design 
was applied. A mixed-method method was executed to collect, analyse and 
interpret data. For quantitative, a quasi-experimental design was carried 
out to 60 respondents who were selected through purposive samplings and 
distributed to control and experimental groups. The study used pretest and 
posttest for both groups. The result shows that there is no significant 
difference of blended learning and students’ writing performance between 
the experimental group and control group in the pretest and posttest. 
Overall, the study shows that both instructions have place in writing. 
Hence, educators have to become eclectic practitioners who are able to 
apply suitable approach that can contribute to the growth of teaching and 
learning writing. 
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1. Introduction  
There are various issues highlighted in teaching writing in an English classroom as 
second language that somehow affecting overall students’ language performance. Students 
were unable to acquire writing specific skills such as brainstorming, organizing, editing, and 
proofreading. Therefore, there are various researches conducted in finding which approach 
is the most impactful to teach writing.  
In the era of modernization, technology has really brought positive impacts specifically 
to the educational world. Thus, many researches have discussed educators’ and students’ 
experiences, perceptions using technology in teaching and learning. The research proposed 
to conduct lessons using both traditional and online learning instructions will contribute to 
more powerful achievement.  
According to Bowyer (2017), blended learning is the mixture of online and face to face 
learning, also known as hybrid learning or flipped classroom in some literatures. In further 
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elaboration, Boelens, et.al  (2015) defines blended learning as a situation that occurs in 
instructional context that is characterized by a cautious combination of online and 
classroom-based involvements to provide and initiate learning.  
Blended learning is believed to be one of the tools that is able to improve students’ 
understanding in learning second language. The combination of offline and online activities 
is expected to give better outcome than the traditional face-to-face activities. In comparison, 
traditional way of teaching occurs when educators solely give lecture whilst students enjoy 
note taking and one-way interaction learning (Banditvilai, 2011). 
Thus, this study would like to see the significant difference of blended learning approach 
and students’ writing performance between the experimental and control group in the 
pretest and posttest. 
 
2. Literature Review   
Writing is a necessary skill in mastering English language that is important not merely for 
education purpose but also for any career fields after graduation (Thirusanku & Yunus, 
2014). Writing is considered one of the four important and critical language skills for all 
students in all academic levels (Ahmadpour & Khaasteh, 2017). It is also more significant for 
second language (SL) and foreign language (FL) students since they have to write in English 
language other than in their native languages (Challob, Bakar, Latif, 2016).  
Novariana, et.al,  (2018) has investigated the internal and external problems of writing. 
The internal problems are: 1) low motivations in learning English, 2) difficulty to choose the 
appropriate words in writing, 2) lack of vocabulary, 3) difficulty to arrange words in the 
appropriate order, 4) difficulty to spell the words, 5) difficulty to write the sentences in 
appropriate grammar, and 6) tendency to be passive learners in classroom activities. 
Meanwhile, the external problems are: 1) lack of practice, and 2) there is no feedback on 
their writing. The result indicates that students still have the identical difficulties as previous. 
Thus, e-journal is used to reduce the prolems where simultaneously has motivated students 
and improved their writing.   
According to Annamalai, et.al,  (2016), who conducted a study on a group of students 
who were required to do writing exercise and revision using Facebook medium, students 
tended to play a teacher like role when answering questions posted by their friends that 
showed their involvement in learning activities and increase their tech-savvy nature and this 
resulted in good learning behaviour since students had continuously built their confidence 
by engaging in online learning activities. Therefore, it is crucial for educators to find another 
solution or strategies to teach writing in ESL classroom for instance, blended learning as it is 
proven to be an effective approach (Annamalai, Tan & Abdullah, 2016).   
Milad (2017) conducted a study entitled Blended Learning Approach: Integrating 
Reading and Writing Research Skills to Improve Academic Writing. There were 31 students 
involved in this study that have taken Academic Writing course at the Faculty of Language 
Studies at one respective university. The study was conducted to examine students’ 
performance in reading and writing skills in 15 weeks of duration. The teacher used Web-
Quests to employ blended learning approach in integrating reading and writing in students’ 
learning. Students were connected to other students and the lecturer through online 
learning platform. The researcher has analysed the pre-test and post-test taken by students. 
The results yielded that the mean scores for the post-test was higher than the pre-test. 
Hence, it indicates that students’ reading and writing research skills have improvement due 
to the involvement in blended learning approach using Web-Quests.  
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Indriani (2017) has investigated the usage of Storybird.com in teaching English writing in 
her action research. There are 28 participants involved in this research from Writing 
Intensive Course class, English Department, Faculty of Education and Teacher Training. The 
research used non-test and test technique for data collection. The non-test are: (1) 
observation, it has been done to get the data of the students’ behaviour in teaching and 
learning process, (2) documentation, it is the technique that is used to collect the data and 
information about the teaching and learning process. Test is used as one of the research 
instruments in pre cycle, cycle I and cycle II. As a result, students portrayed improvement in 
writing ability that illustrates the increment of the writing scores from 56.14 per cent to 
84.28 per cent. The researcher concluded that students prefer to use blended learning 
medium in English leaning specifically with the usage of technology advancement and varied 
learning activities as for this study, Storybird.com website.  
These highlighted issues of  teaching and learning writing that may hinder students’ 
writing performance that consequently affects their overall language performance. Thus, the 
research has been done in order to find out the most suitable approach to develop students’ 
learning. One of the most effective ways is blended learning approach that is still widely 
used in educational field. Blended learning offers teaching and learning flexibility that enable 
to maximize students’ anticipation in classroom. Besides that, blended learning offers 
tremendous materials available such as academic software, learning resources, e-notes, live 
streaming video, forum, blogs and others since students nowadays are keen to technology 
and more open to this kind of education as supported in study conducted by Ike and 
Okechukwu (2015). 
Students coming to class have a wide assortment of requirements, interests, previous 
information, and support, making this a challenge for instructors to separate these 
requirements while expanding all students’ level of comprehension. Kubat (2018) discusses 
that school is moving far from the one-size-fits-all lesson design and educators' lesson plan 
must be advanced out of their usual range of comfort zone and push new ideas, keeping in 
mind the end goal to promote the learning of every last one of their students. Never again 
would educators be able to educate at the centre of the class and anticipate that everybody 
will fly on the grounds that the level of comprehension can be definitely not the same as 
class to class, table to table, seat to situate.  
Nevertheless, there is still a scarce research pertaining to blended learning 
implementation in Communicative English 1 course particularly in Polytechnic Malaysia. In 
the light of the above, this study aims to study the impacts of blended learning on students’ 
writing performance  
 
3. Research Method  
3.1 Research Design 
The researchers used experimental research design to conduct this study. According to 
Fraenkel, Wallen and Hyun (2012), experimental research is unique in two crucial aspects. 
First, it is the only type of research that directly attempts to influence a particular variable. 
Second, when properly applied, it is the best type for testing hypothesis about cause-and-
effect relationships. 
For this study, the researchers used quasi-experimental and focused to collect data from 
dependent variables of this study which was the result for writing performance before and 
after blended learning intervention for both groups. In addition, quasi-experimental is the 
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manipulation of independent variable and the absence of randomization selection.  It is 
generally used to establish causality (effect of independent variable on dependent variable) 
in situations where a researcher is not able to randomly assign the subjects to groups for 
various reason. Therefore, it is very crucial to use this approach in order to examine the 
outcomes of different learning approaches implementation.  
 
3.2 Research Approach 
Quantitative research approach is used in this study to collect the data in order to see 
the relationships among variables. Harwell (2011) mentions that the key features of 
quantitative study are the use of instruments such as tests or surveys to collect data, and 
reliance on probability theory to test statistical hypotheses that correspond to research 
questions of interest. 
 
3.3 Data Collection  
For quantitative data collection procedure, 60 respondents were placed in two different 
groups known as control group and experimental group for 12-week study. Students were 
given pre-test for the first week of the implementation to discard any initial difference in 
both experimental and control groups. Using a writing module and following a writing 
module schedule, students in treatment group went through experiments using different 
learning materials, tools under blended learning climate.  Meanwhile, control group learned 
under teacher-centred approach. At the end of the study, in week 12, the respondents 
answered the post-test given.  
3.4 Data analysis 
For this study, IBM SPSS version 23 was used to conduct The Mann-Whitney U test 
analysis to examine the significant difference between the experimental and control group. 
Firstly, the pre-test marks were analyzed from both groups to discard any initial difference in 
both experimental and control groups. Secondly, the data obtained from post-test were then 
analyzed using same medium to test for differences between two independent groups on a 
continuous measure. 
 
4. Results and Discussion 
The Mann-Whitney U Test is used to test for differences between two independent 
groups on a continuous measure  
 
PRE TEST BETWEEN GROUPS 


















PRE ESSAY 60 4.65 1.260 2 8 4.00 4.00 5.00 
GROUP 60 1.5000 .50422 1.00 2.00 1.0000 1.5000 2.0000 
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Table 2: Pre Test Between Groups 
Ranks 
 GROUP N Mean Rank Sum of Ranks 
PRE ESSAY CONTROL 30 30.58 917.50 
EXPERIMENTAL 30 30.42 912.50 
Total 60   
 
Table 3: Pre Test Between Groups 
Test Statisticsa 
 PRE ESSAY 
Mann-Whitney U 447.500 
Wilcoxon W 912.500 
Z -.038 
Asymp. Sig. (2-tailed) .969 
a. Grouping Variable: GROUP 
 
IBM SPSS version 23 was used to conduct Mann-Whitney U test analysis to examine the 
significant difference between the experimental and control group. A Mann-Whitney test 
indicated that the pretest was significantly greater for control group as compared to 
experimental group (Mdn = 4) U = 447.5, p = .969. There was no statistically significant 
difference.  
 
POSTTEST BETWEEN GROUPS 
Table 4: Posttest Between Groups 
Descriptive Statistics 
 N Mean Std. Deviation Minimum Maximum 
POST Essay Marks 60 5.65 1.325 4 8 
GROUP 60 1.5000 .50422 1.00 2.00 
 
Table 5 : Posttest Between Groups 
Ranks 
 GROUP N Mean Rank Sum of Ranks 
POST Essay Marks CONTROL 30 28.65 859.50 
EXPERIMENTAL 30 32.35 970.50 
Total 60   
 
Table 6: Posttest Between Groups 
Test Statisticsa 
 POST Essay Marks 
Mann-Whitney U 394.500 
Wilcoxon W 859.500 
Z -.842 
Asymp. Sig. (2-tailed) .400 
a. Grouping Variable: GROUP 
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Mann-Whitney U test analysis was conducted to investigate the significant difference 
between the experimental and control group in the pos-test. Mann-Whitney test shown that 
the posttest was significantly greater for experimental group as compared to control group, 
U = 394.5, p = .400 > 0.05. There was no statistically significant difference. TherResult 
indicates that students who learned through the implementation of blended learning 
approach had obtained better results in their writing as compared to those who learned 
using traditional instruction. The implementation of writing module, writing strategies, 
online learning medium, interactive media, and face-to-face combination in a blended 
learning classroom has successfully affected students’ writing performance.  
In addition, educators might consider to mix traditional approach with technological 
advancement and online activities that can accelerate students’ English learning specifically 
in writing skills. Nonetheless, the adopters of blended learning approach must consider the 
challenges and barriers (Mtebe & Raisamo, 2014; Mtebe & Raphael, 2013; Kisanga & Ireson, 
2015) that might be encountered to avoid any unnecessary incidents during the 
implementation.   
 
5. Conclusion  
There are a few limitations in conducting this study hence the results obtained cannot 
be generalized to other course and other institution. Firstly, the sample of the study is only 
from semester one students who learned Communicative English 1 in one respective 
Polytechnic Malaysia out of total population of 34 polytechnics. Thus, the result of this study 
cannot be generalized to other institutions or courses. 
Second, the instruments used for the study were limited to one writing test, 
questionnaires and interview. The purpose of this study is to see which learning approach 
has given better writing performance for students. Nonetheless, if given more time and 
would benefit the literature, this topic can also further investigate the difference in pretest, 
posttest and delayed writing tests for both approaches. The questions in the questionnaires 
only comprised the general concept on Accessibility, Interaction, Benefits and Impacts of 
intended learning approach and it could be more focused on the tools, strategies, 
techniques in each instruction nevertheless it’s another venture that can be taken into 
consideration. 
To sum up, blended learning is a promising pedagogical approach that combines online 
delivery of content and instruction with some element of student centred learning and 
offline learning. Blended learning may expand learning viability, fulfilment, and productivity 
which promotes students’ access, adaptability and flexibility to higher levels of information 
and learning skills. In addition, it may facilitate increased enrolment and improved utilization 
of physical facilities by requiring less physical involvement than fully face-to-face 
conventional learning.  
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